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ABC Early Head Start                                       
49 Stone Street                                             
Rochester, NY 14604                                       
325-5116

Greg Hassett              
325-5116 x.3327 
GHassett@  
abcinfo.org        

! Income eligible (poverty 
guidelines)                         
! Copy of birth cert.            
! Up to date on 
immunizations

! Current or former 
clients of head start   
word of mouth

Parenting education Up to 3 years Partner for a 
Healthy Baby 
(Creative 
Curriculum)

! Federal 8 years 73 slots usually 
at full capacity

usually 1 to 2 months

Baby Love (University of Rochester Medical 
Center Social Work Division)                            
555 Ave D
Rochester, NY 14621                                       
275-2851

Carol Quester, LMSW  
473-1728 
Cquester@monroepla
n.com       

! Pregnant < 32 weeks      
! At risk for poor perinatal 
outcome             
! Typically families not 
eligible for NFP or 
mandated preventive

! Prenatal health 
providers                   ! 
Self referrals                 
! Community agencies

! Risk assessment                 
! SW/paraprofessional team  
! Care coordination and 
referrals                                
! Transportation                     
! Bilingual services             ! 
PAT-Right From the Start

Pregnancy and 
approximately 2-
3 months 
postpartum

!  PAT (in 
collaboration with 
Family Resource 
Center)

! Monroe Plan 
! United Way  
! MVP                   

20 years 250 women 
and their 
families can be 
served with 
combined MP, 
MVP and 
RFTS Baby 
Love services

Yes Won't allow 
for a list that 
is more than 
two months 
long; refer 
elsewhere 
when 
possible

Breast Feeding Peer Counselors (WIC)           
691 St. Paul St. / 4th floor                                
Rochester, NY 14605

Rose Bonaccorso         
753-5086        
RBonaccorso@   
monroecounty.gov 

! WIC & WIC eligible 
mothers

! WIC                            
! Local hospitals

! Prenatal breast feeding 
information                             
! Post partum breast feeding 
support                                   
!Breast feeding equipment 
& supplies

Duration of 
breast feeding 
relationship

! NYS 4 years unlimited No N/A

Building Healthy Children (BHC)                      
(SPCC/Mt. Hope & U of R/Strong SW)            
(585) 325-6101 - SPCC

Jessica Luciano-Bath, 
LMSW   
Jessica_Luciano-
bath@URMC.Rochest
er.edu                           

! TANF eligible                   
! Is pregnant and/or 
parenting no more than 2 
children                              
! Has given birth to 1st 
child before the age of 21  
! Has to be receiving care 
at Strong Pediatric Clinic  
or Highland FM              

! Strong Pediatric 
Clinic
! Highland Family 
Medicine

! Case Management              
! Counseling                          
! PAT, IY, CPP & IPT as 
needed

Up to the child's 
3rd birthday

! PAT                      
! IY                         
! CPP                     
! IPT

!   Administration on 
Children, Youth and 
Famiies/Children's 
Bureau (Federal)              
! MCDHS                          
! United Way

2 years 250 No N/A

CFC General Preventive Program                   
87 N. Clinton Avenue                      
Rochester, NY 14604                                      
262-7100

Gina Montanarella      
262-7138         
Gmontanarella@       
CFCrochester.org

! Family that has a child 
under the age of 18 and 
at risk of foster care 
placement

CPS  Parenting education and 
case management

12-18 months Some staff is 
trained in Brief 
Strategic Family 
Therapy (BSFT)

! MCDHS 10+ years 81 slots No N/A

Child Parent Psychotherapy (Mt. Hope)           
187 Edinburgh Street                                    
Rochester, NY 14608                                       
275-2991

Kendra Marinucci         
275-2991 ext. 280  
Kendra_Marinucci@U
RMC.rochester.edu

! Families with children 
up to age 6 at-risk of 
foster care placement        
! Families with SA & 
children up to age 2           

! DHS Preventive         
! CPS                            
! Foster Care

Weekly psychotherapy 
sessions (mother & child 
together)

9-12 months CPP ! MCDHS/Preventive        
! Administration on 
Children, Youth and 
Famiies/Children's 
Bureau (Federal)        

14 years ! 30 DHS slots   
! 40 Fostering 
Recovery

No N/A

Families Take Time (CFC)                               
87 N. Clinton Avenue                       
Rochester, NY 14604                                   
262-7107

Robin Mezzaninni       
262-7107     
Robin.Mezzaninni@ 
DFA.State.NY.US         

! A family with a child age 
0-3 and diagnosed with 
Failure to Thrive or risk of 
diagnosis            
! Medical documentation 
is required

! RGH                           
! URMC                        
! Private PCP               
! CPS

! Parenting Education (child 
dev., nutrition)          
! Infant weight monitoring      
! Coordination with PCP re: 
child's health

6-9 months No ! MCDHS 15+ years 13+ slots No N/A

Family Consultant Program (Urban League - 
preventive)                                                        
265 N. Clinton Avenue                                     
Rochester, NY 14605                                       
325-6530 X3057

Sarah Kendrick    
325-6530  Ext.3057  
Skendrick@ULR.org

! Risk of foster care 
placement

! CPS Preventive Unit ! Case Management              
! Parenting

Up to 12 months ! Incredible Years 
offered                
! Stregthening 
familes offered

! MCDHS 25 years 39 slots Full capacity N/A
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Parenting PROUD                                         
Lifetime Assistance, INC.                                 
425 Paul Road                                      
Rochester, NY 14624                             

Kimberly Cicherillo     
571-3963 Ext. 3710  
Kimberly.Cicherillo@ 
LifetimeAssistance 
.org

! Must be referred by 
OMDDR service 
coordinator via an urgent 
request                    
! Parent must have a 
developmental disability

! OMDDR service 
coordinator

! Intensive, in-home 
residential rehabilitation         
! Case Management          
! 2-4 home visits/week           
! Teach parenting & life 
skills 

No determined 
length or limit

No - most do not 
apply, due to wide 
range of client 
disabilities

! OMDDR 3 1/2 years No set amount; 
currently 
serving about 
22 families

No - but the 
OMDDR 
process holds 
new cases up a 
bit

N/A

Preventive Services Parenting Program 
Lifetime Assistance, INC.                                 
425 Paul Road                                      
Rochester, NY 14624                             

Kimberly Cicherillo     
571-3963 Ext. 3710  
Kimberly.Cicherillo@ 
LifetimeAssistance 
.org

! Parent must have a dev. 
disability and/or dual 
diagnosis (mental health)  
! Risk of foster care 
placement

! DHS/Preventive Unit ! In-home res hab               
!Two home visits/week        
! Case Management              
! Teach parenting & life 
skills

Up to 3 years No - most do not 
apply, due to wide 
range of client 
disabilities

! MCDHS/Preventive 10+ years 12 slots Always at full 
capacity; DHS 
prioritizes 
highest risk 
families

N/A

Family Support Unit (Ibero - preventive)          
911 East Main St.                                        
Rochester, NY 14604                                  
256-0120            

Elisa DeJesus, MS       
256-8900 Ext. 52 
EDeJesus@IAAL.org

! Latino families with 
children at risk of foster 
care placement

! DHS/Preventive Unit ! Case Management              
! Incredible Years Parenting 
Classes
! Bilingual (Spanish) 
services

Varies (1.5 
years on 
average)

Incredible Years  ! MCDHS/Preventive 10+ years 38 slots N/A - program 
slots are 
posted by DHS 
as available 
(usually filled)

N/A

FTIP - Family Trauma Intervention Program 
(formerly FOP/FOTP - SPCC)                       
148 S. Fitzhugh Street                       
Rochester, NY 14608                                       
325-6101

Hilda Saltos LMSW      
325-6101 Ext. 215  
HSaltos@spcc-
roch.org

! Risk of foster care 
placement (for preventive 
referrals)                            
! History of DV and/or 
trauma

! DHS/Preventive          
! Community DV 
referrals

! Case Management              
! Family Counseling               
! Trauma Intervention            
(TF-CBT)                                
! Therapeutic groups for 
women & children exposed 
to DV                                      
! Bilingual services                 

Varies (1 year 
on average)

! Trauma-Focused 
CBT                        
! IY                         
! PAT                    

! MCDHS/Preventive        
! Crime Victims Bureau    
! MC Youth Bureau

17 years ! 70 preventive 
slots                ! 
5 community 
slots

N/A - program 
is full & slots 
are posted by 
DHS as 
available 
(usually filled 
immediately)

The wait for 
community 
slots varies 
(usually no 
longer than 2 
months)

Hillside Family Preservation                             
1 Mustard Street                                  
Rochester, NY 14609

Martha DeLane
654-1705       
MDeLane@Hillside    . 
com

 ! Risk of foster care 
placement                          
! Immediate crisis at hand 

! DHS Preventive         
! CPS                            
! Foster Care

! Intensive crisis 
intervention                            
! Teach coping skills, 
parenting skills                       
! Make referrals as needed

4 - 6 weeks Homebuilders 
Model

MCDHS 20+ years 16 slots N/A N/A

Hillside Children Center's  General 
Preventive Program                                          
256-7500

Becky Joseph LCSW-
R                
719-2008            
Bjoseph@Hillside   
.com

! Risk of foster care 
placement

! DHS Preventive         
! CPS                            
!  Foster Care

! Individual & Family 
counseling                              
! Casemanagement               
! Build parenting skills            
! Interpreter services 
available 

Varies; 9 month 
average

CBT MCDHS 10+ years 126 slots N/A - program 
posts slots 
through DHS 
as they open

N/A

Nurse Family Partnership (MC)                      
691 St. Paul Street 4th Floor                  
Rochester, NY 14605                                    
753-5437

Jobena Robinson         
753-5437    
JRobinson@  
monroecounty.gov

! 1st time mother (no 
previous live births)           
! Pregnant less than 28 
weeks

! Healthcare 
providers/clinic            
! Social workers            
! Schools                   ! 
Self                               
! Community agencies

! parenting education             
! prenatal/postpartum and 
labor and delivery education  
! child growth and 
development

Until child 2 
years of age

NFP ! United Way                    
! MCDHS

 3 years 300 slots No N/A

PACT (Parent and Child Training)                    
(MCDHS & Strong Hospital)                         
601 Elmwood Avenue                                   
Rochester, NY 14642                                       
275-2851

Ruth Autore LMSW      
224 - 1740         
Ruth_Autore@URMC.
rochester.edu

! Risk of foster care 
placement                         
! Pregnant or less then 6 
months postpartum            
! Willing to receive care 
at a Strong Hospital site    

! DHS Preventive Unit 
(made by CPS, Strong 
prenatal clinics, NICU)

! SW assessment and care 
coordination                           
! Outreach worker                  
! PAT                                 ! 
Transportation                        
! Integration with health 
care system                           
! Bilingual services                 

Throughout 
pregnancy and  
up to 24 months 
postpartum

PAT ! MCDHS/Preventive 25 years 42 slots Yes Small list as 
won't keep 
families on 
list for long 
and will 
attempt to 
refer 
elsewhere 
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Partners in Family Child Care Diana Webb                  
697-3569      
Dwebb@RCN4Kids  
.org

! Must be a group family 
childcare provider              
! Must be located within 
the City of Rochester

! Providers can call up 
to request PAT             
! Agency also 
contacts local 
providers

! PAT curriculum delivered 
to in-home childcare 
providers
! Materials are also shared 
with parents and their 
participation is encouraged

! Varies PAT ! Currently private 
funding through the 
Children's Institute

4 years 60 group 
childcare 
locations (2 
staff & 4-5 
children at 
each)

No - just 
started a new 
year with fresh 
capacity (30 
new slots)

N/A

PAT Home Visiting Program (Crestwood)        
89 Genesee Street                                           
Rochester, NY                                                  
436-0370 Ext. 312                                            

Alice McAdam              
436-0370 Ext. 308 
amcadam@hillside.co
m

! Universal Access       
! Families prenatally 
("Right From the Start"), 
with kids up to K age         
! Primarily Rochester 
residents      

! CPS                        ! 
Community agencies    
! Self                        
! In partnership with 
Baby Love 

! monthly home visits, 
parent groups, assessment, 
info and referral
! Parents As Advocates: 
support in transitioning to 
school

2-3 years (up to 
age 5 for PAT)

PAT ! United Way 12 Years 200 slots No N/A

PAT Supporting Caregivers Alice McAdam              
436-0370 Ext. 308  
AMcAdam@Hillside  
.com

! Licensed, registered 
and enrolled childcare 
providers

! Self (no cost)  ! PAT curriculum 
specifically developed for 
caregivers, delivered 
monthly

Average 2 years PAT ! Rochester Area 
Community Foundation

5 years 30 slots No N/A

Perinatal Home Visiting Program (MC)            
691 St. Paul Street 4th Floor                  
Rochester, NY 14605                                   
753-5437

Pat White     
750-5437      
Pwhite@monroe 
county.gov

! Pregnant and less than 
32 weeks gestation            
! No more than 1 child.  ! 
Live in Monroe County.

Healthcare 
providers/clinic, social 
workers, schools, 
self/family, WIC, other 
community agencies

! Prenatal/parenting 
education                               
! Risk assessment                 
! Care coordination (assist 
with goals; make referrals)     
! PCAP provider on site.

Pregnancy and 
up to 12 months 
postpartum

PAT ! GRHF
! COPS

20 years Yes Varies; 1-4 
months

TAPSS - Teenage Parent Support Services 
(SPCC)                                                             
148 S. Fitzhugh Street                                 
Rochester NY, 14608

Bonnie Allen                
325-6101 X204   
BAllen@spcc-roch.org

! Pregnant and/or 
parenting                           
! Under the age of 22        
! Risk of foster care 
placement (for preventive 
referrals)

! DHS/Preventive         
! Hospitals                    
! Self-referrals/family 
and friends             
! Community agencies

! Case Management              
! In-home parenting (PAT)     
! Educational/Vocational 
Assistance

Varies (1 year 
average)

! Parents As 
Teachers (PAT)     
! IY

! MCDHS/Preventive        
! City of Rochester 
(CONECTS)                     
! Maternity & Early 
Childhood Foundation 
(MECF)                         

17 years 45 mothers at 
any given time
of which 20 are 
preventive 
slots

Yes None for 
Preventive 
cases, up to 
6 months for 
others. 
Referrals 
made if 
possible.

Young Parent Support Services (YWCA)         
175 N. Clinton Avenue                                    
Rochester, NY 14604                                    
546-5820

MaryLou McCloud        
546-5820     
MMcCloud@YWCA 
rochester.org

! Pregnant and Parenting 
Youth                   
! Under age 22                 
! Live in Monroe County

! Schools                      
! Self                       

! Case Management              
! Educational & Employment 
services                  !  
Support groups

Average 1 year No ! DOH Addolescent 
Family Life                        
! WIA                            ! 
City of Rochester 
(CONECTS)                     
! United Way

37 years  60-75 slots        No - refer to 
other programs 
within the 
agency

N/A


